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‘You can’tsay that!’:

How to Argue,

Better

A good debate isn’t about one person
declaring victory, it’s about both
people making a discovery, says
psychologist Adam Grant.

Afew years ago, | had an argument with a close
friend who had decided not to give his children
any vaccinations. To preserve our relationship,
| vowed never to talk about vaccines with him
again. When Covid-19 arrived, | broke that vow.
For the next nine months, we duked it out in
email threads so long that we ran out of new
colours for our replies. One day, he made a
comment that caught me off guard. We’d
argued more in the past year than we’d spoken
in the preceding decade. “I don’t know about
you,” hewrote, “butlloveit.”

He wasn’t alone. | found myself looking
forward to our cognitive cage fights. Instead of
pushing us apart, arguing brought us closer
together. Andratherthan closingourminds, we
both opened up. We admitted we were wrong
on some points - and discovered harmony on
others.

In our polarised world, a productive
disagreement is a rare occurrence. Research
shows that the average person would rather
talk to a stranger who shares their political
views than a friend who doesn’t. That’s a
travesty.

As an organisational psychologist and
recovering conflict avoider, I’'ve spent years
studying how to build our argument literacy.
Arguing well is a skillset, but it’s heavily
influenced by your mindset. Agood debateisn’t
about one person declaring victory, it’s about
both people makingadiscovery.

Are you a preacher, prosecutor or
politician?

In disagreements, too many of us think like
preachers, prosecutors and politicians. In
preacher mode, you’re trying to proselytise
your views. In prosecutor mode, you’re
attacking someone else’s. And in politician
mode, you don’t even listen to people unless
they already shareyourviews.

When | hear someone talk like a preacher or
politician, | often snap into prosecutor mode.
There arefew thingsthat offend me more than
ignorance masquerading as knowledge. If |
think you’re wrong, | feel it’s my professional
responsibility as a social scientist - and my
moral responsibility as a human being - to
correct you. I’ve been called a logic bully. It
took me too long to realise that hammering
people with facts rarely wins the argument
and sometimes loses the relationship.
Whether you’re preaching, prosecuting or
politicking, you’ve already concluded that
you’re right and they are wrong. You've
flipped aswitch that shutsdownyour capacity
for critical thinking.

The more charged the issue, the harderitis to
stay in control of your critical thinking skills.
We choose the most convenient arguments to
preach our convictions but demand
bulletproof facts before we will rethink them.
It’s not just due to confirmation bias - the
tendency to seize ideas that validate our
views, while dismissing information that
challenges them.
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It’s also because of distance. We’re often too
close to our own arguments to evaluate them
critically. To recognise our blind spots, we need
other people to hold up a mirror. Friction isn’t
inherently bad; it can be productive. If two
people always agree, at least one of them is
failing to think critically or speak candidly. A
difference of opinion doesn’t have to threaten a
relationship, it can be an opportunity to learn.
The people who teach you the most are the ones
who question your thought process, not the ones
who validate your conclusions.

Embrace the shades of grey

My friend who was opposed to vaccines works in
healthcare. | asked him if he could help me
identify flaws in my reasoning about the benefits
of them. He quickly pointed out that when | said,
“Vaccines are safe and effective,” | was parroting
a narrative. How safe? How effective? He was
right. | had fallen victim to what psychologists
call binary bias. It’s when we take a complex
spectrumand oversimplifyitinto two categories.
If we want to have better arguments, we need to
look forthe shades of grey.

Agree on your approach to arguing

In conflict-mediation training, | learned that if
you want to have a good argument, it helps to
take a step back and talk about how you argue. |
told my friend that before debating the facts, we
should discuss how to assess them.

My friend had helped me see the selective
laziness of my reasoning. Now | had an
opportunity to help himspotaholein his. l asked
ifhe believed the Earthisround. He said yes.

| asked him to consider what it would look like if
he evaluated evidence on the shape of the Earth
the same way he does vaccines. He might say
physicists are biased and astronauts are paid to
lie.

He might insist on seeing it with his own eyes. |
followed up with another question. Even if he
could see around Earth from space, who’s to say
itisn’t an optical illusion? The Earth is spinning,
but your eyes (and inner ears) tell you it’s
standing still.  acknowledged that he has some
valid concerns about vaccines, and that | share
some of them. But | worry that on this issue, he’s
more in the Flat Earther camp than the science
camp. For thefirsttimein our 30-year friendship,
hesaid: “I seewhatyou’re saying.”

Peoplewho aresceptical of scientificevidenceon
oneissuerarelydenyitacrossthe board. Climate
change deniers put their faith in physics each
time they board a plane. Vaccine sceptics show
their trust in medicine whenever they take an
antibiotic.

The highest compliment from someone who
disagrees with you is not, “You were right.” It’s
“You made me think.” Good arguments help us
recognise complexity where we once saw
simplicity. The ultimate purpose of debate is not
to produce consensus. It’s to promote critical
thinking.
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LISTENER?
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A NETFLIX REALITY SERIES
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I The reality star and luxury real estate
agent, 33, will not be returning for

I seasons six and seven of the hit Netflix
series. Quinn was a staple on Selling
Sunset — which follows the exclusive
Oppenheim Group real estate firm as
they sell some of the most exclusive
luxury homes in Los Angeles — since it

| first debuted in 2019 through the
latest fifth season.
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Christine Quinn left the Oppenheim
I Group in order to start her own real
estate agency with her husband,
Christian, called RealOpen, which
I allows home seekers to purchase their
future homes with cryptocurrency. I
I
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quit

Over five seasons, fans watched as
Quinn not only sold ultra-exclusive
real estate, but was also involved in
drama with all of her costars. In an
explosive season 5 conflict, for
instance, Emma Hernan claimed
Quinn bribed a client with $5,000 to

vehemently denied the accusation.
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Pretty Girl Nene § @n...-25.08.2022
the selling sunset spin offs are okay but no

as Christine Quinn
11 45 ) 316 i

Vanessa !!! Xenoblade 3 @Danci... - 3d
MNetflix keeps suggesting Selling the OC and
to me, no Christine Quinn, no watch

D 2 5 Q 2 &

YK. @YANAKX - 6.07.2022

. everyone at selling sunset should swallow

any bad word they have to say about
christine quinn, she is no longer on your
level — she is walking for HAUTE COUTURE
bitch!
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- | was already getting late for work stuck in the traffic, and to add O]
insult to injury, | was stopped by the police for speeding.

- First, the bathroom flooded, and then, to add insult to injury, a tap

started leaking.
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Put your hand in mine

You know that | want to be with you all the time
You know that | won't stop =
until make you mine
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My wife keeps airing our dirty laundry in public
Why do you always wash his dirty laundry in public?
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Sometimes,
silence is the
best way to
i Win an
argument.
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